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Introduction
Fellowship Technologies has tested and verified the functionality of the Godex DT 4 printer. This document
will outline the steps for unboxing, the physical installation and the driver installation for the printer.

Unpacking
The Godex DT 4 comes with the following:

e Quick Guide

e Drivers CD

e 6 ‘USB Cable

e 100-240V External Power Supply

Figure 1 - Box Contents
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The DT 4 is a 4.25” direct thermal printer. It has both a USB and serial port connection for connectivity.

Figure 2 — DT 4 Front and Back

The DT 4 has an option for a field installable cutter as well.

Figure 3- DT 4 with Cutter Option Front and Back
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There are two parts to the installation — the hardware and the software.

Figure 4 - Hardware Installation

The hardware installation for the DT 4 is very easy. It is as follows:

1. Turn the power off on the printer.
Connect the power cord to the printer.

3. Connect the power adapter cord to the power adapter and then plug the cord into the electrical
socket.

Plug the USB cable into the printer.
5. Plug the other end of the USB cable into a USB port on your computer.
6. Don’t turn on the printer’s power until after installing the printer driver into Windows.

You are now ready to install the Printer driver software onto your computer.
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The Godex printer driver

1. Download the Godex printer driver supplied from the Active FellowshipOne Help Center.
2. Run the Godex Driver application.

License Agreement r’ 'sFleL"GTl'"l-IL‘

Please read the following license agreement carefully

WINDOWS PRINTER DRIVER =

LICENSE AND LIMITED WARRANTY @

'Seagull Scientific, Inc. ("Seagull™) grants you a non-exclusive license to use the
'accompanying Windows Printer Driver(s) and related documentation ("Seagull
Software”), subject o the following provisions. You assume full responsibility for the
selection of the Seagull Software to achieve your intended resutts, and for the
installation, use, and results obtained from the Ssagull Software.

Both the software and the related material are Copyrighted and are protected by law.
Title to and all rights and interests in the Seagull Software, wherever resident and on

whatewsr madia are and hall remain tha nranarhs nf Seanull Furthermars hu neinm

@ accept the tems in the license agreement
(7 1o not accept the temms in the license agreement

<Back [ Nea> | [ Caneel

Figure 5 - License Agreement

3. Accept the license agreement and click Next.

Installation Directory r’ SEAGULL

SCIENTIFIC

Please select the directory to unpack the software.

The software will be unpacked to the directory listed below. To unpack to a different directory,
either type in the new path or click Browse to select a different directory.

Installation Directory:

Browse...

Space reguired on drive: 306MB
Space available on selected drive: 34GB

[ ¢Back |[ Net> | [ cancel

Figure 6 - Installation Directory

4. Insure that your installation disk has enough space. Change drives if needed.
5. Click Next.
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Installation Information r] ‘sglAﬁ_‘-ll!-IL‘

Follow the instructions below to install the software.

— Instructions
After the drivers are unpacked, install them using the Driver Wizard

— Options.
Run Driver Wizard after unpacking drivers
Read installation instructions {contained in Installation_Instructions html)

[ <Baok ][ Fosn ] [ Cance

Figure 7 - Installation Options

6. Insure that “Run Driver Wizard after unpacking drivers” is selected.
7. Insure that “Read installation instructions” is not selected.

Windows Printer Drivers

Extracting Files...
C:\SeagulDriverwizard.ddz

[

Cancel

Figure 8 - Extracting Files

8. The extracting process will begin.

Welcome to the Seagull Driver
Wizard

This wizard helps you install and remove printer drivers.

What would you like to do?
@ Install printer drivers
() Upgrade printer drivers

() Remove printer drivers

<Back | Next> | [ concel

Figure 9 - Driver Install

9. Select “Install printer drivers” then click Next.
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Specify Printer Model
The manufacturer and model determine which printer driver to use.

&

Specify the model of your printer.

Printer Model

Godex DT2
Godex DT2 GEPL
Godex DT2 GZPL
Godex DT4
Godex DT4 GEPL

Godex DT4 GZPL
Godex EZ-2P

[l »

Version:  7.3.1M-2 (10/18/2012)

[<Badc |[Next>]|€.amal

Figure 10 - Select Printer

10. Scroll through the list to select “Godex DT 4 GZPL” then click Next.

Specify Port
A portis used to connect a printer to the computer.

Specify the port that you are using. If you are connecting using TCP/IP or another port type
not listed below, create a new port.

Port Type e~
COoM13: Serial Port (9600:8M1)
COML: Serial Port (9500:8N1) H
COoM: Serial Port (9600:8N1)
FILE: Local Port
UsBOO1 Virtual printer port for USB
192,168.2.142 Standard TCP/IP Port (192.168.2.142:9... ~
CreatePort... | [ configure Port...
[ <Bak |[ Next> | [ concel

Figure 11 - Select Port

11. Select the USB port to which the printer is connected. If you don’t know this then select the first one.

You can change it later.
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Seagull

Specify Printer Name O
MNames are used to identify the printer on this computer and on the network. Q”

Enter a name for this printer,

Printer name:  Check-n Printer

UUse this printer as the default printer

Specify whether or not you want to share this printer with other network users. When
sharing, you must provide a share name.

(@) Do not share this printer

(©) Share name: | Godex_DT4 GZPL_#2

< Back ][Next)]l(:ancel

Figure 12 - Sent Printer Name

12. Set the printer name to be “Check-in Printer” and click Next.

Seagull Driver

Completing the Seagull Driver

Wizard
A new printer will be installed using the following settings:
Name: Check-in Printer
Share name: <MNot Shared >
Port: USEDO1
Default: Yes
Manufacturer:  Godex
Model: Godex DT4 GZPL
Version: 7.3.1M-2 (10/18/2012)

To begin the driver installation process, dick Finish.

[ <peck [ Fosh | [ conce

Figure 13 - Complete Install Selections

13. Click Finish.
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Seagull Driver =25

Installing Drivers

Please wait while your system is updated. :

Installing printer 'Check-in Printer'...

[

| < Back ” Finish || Cancel

Figure 14 - Installation of Driver

14. The driver will install.

Seagull Driver

Seagull Driver Wizard Completed
Successfully

The following operations were completed successfully:
Installed printer 'Check-n Printer'. -

[ nstall Another Printer | [ Close |

Figure 15 - Installation Completed

15. Once it is completed click Close.
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The first time that Check-in is ran it will not have the default printer configured. The following message will
be shown:

Unable to connect to label printer. Check the printer power and cable.

Or select Cancel to turn off printing functions.

oK I Cancel

To configure the default Check-in printer perform the following steps:

1. Click Cancel on the Printer Error message window.

Activity Code:

Training Database
Church

2. Enter the Check-in code

What type of check-in would you like ?

- SO
Show Image - Prevents Check-in from retrieving any pholos.
Provide an optionto skip to the final screen, bypassing
Disable Rapid the room selection. You can easily change the room
assignments Check-in makes for you

Training Database

Church Men's Prayer Breakfast

3. Click Menu.

Troubleshooting Guide
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Back fo Search

T e — ~Printer

Set Default Activity ‘ Tum Printer Functions On
Change Activity Set Default Printer

Application Sstup Print Test Tag

Selfor Assisted Check-in Turn Cutter Off

Authenticate Church

Training Database
Church Fri, 7:32 AM

4. Inthe Printer section, select “Turn Printer Functions On” then select “Set Default Printer”

Choose a supported Zebra printer -

LPT1/Parallel Port (don'tuse a print driver)

CutePDF Writer

HP OfficejetPro L7600 Series
Cancel

Training Database
Church

5. Select the printer from the list that will be used then click “Continue”.
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-Activity Setup

Set Default Activity

Change Activity

-Application Setup

Self or Assisted Check-in

Authenficate Church

Training Database
Church

FAITH | Fellowship One

Exit Application Back to Search

Printer

Turmn Printer Functions Off
Set Default Printer

Print Test Tag

Tum Cutter On

Fri, 7:32 AM

6. Printing a test tag and turning the cutter on (if one is installed) will be the next steps. Note: The
default setting for the cutter is Off. To turn it on click “Turn Cutter On”. When the cutter is on the
button will read “Turn Cutter Off”.

Troubleshooting Guide
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Often a computer can have multiple USB ports and there isn’t an easy way to map a physical port to the
logical port other than trying each one when a printer will not print. This will outline that process.

) Check-in Printer Properties e

Fonts. [ Tools [ About
General | Shanng | Pots | Advanced | Color Managemert | Securty

@ll Check-in Printer

Location:

Comment:

Model: Godex EZ-DT-4 GZPL
Features
Color: No Paper available:
Double-sided: No |
Staple: No
Speed: Unknown

Maximum resolution: 203 dpi -

[ Preferences... H Print Test Page ]

o< J[camcel J[ sy [[ rep |

Figure 16 - Printer Properties General Tab

1. If you haven’t tried printing open the Printer Properties for the Godex printer select the General tab.
2. Click Print Test Page.
3. If the printer prints a tag with the Windows Logo on it then the printer is working and setup properly.
4. If it does not then continue on with this procedure.
'@ Check-in Printer Properties ===
Forts [ Tools | About I
General | Shaiing | Pots | Advanced | ColorManagement | Secury
s Checkin Printer
Print to the following port(s). Documents will print to the first free
checked port. I
| Port Description Printer o i
| |EItpt:  PrinterPort
[C] COM4:  Serial Port
Serial Port E
Print to File
Virtual printer port for... ZDesigner LP 2844-Z
Virtual printer port for... ZDesigner GX420d
SB001  Virtual printer port for... Check-in Printer, ZDesigner LP ... |8
[ Addpor. || DeletePort | | Canfigure Port..
Enable bidirectional support
Enable printer poocling
ok ) (o] [ fomy |
Figure 17 - Printer Properties Port Tab
5. Select the Ports tab.
6. You may see several USB Ports listed.
7. 1f USBOO1 is selected then select USBO02 and then click Apply.
8. Since you printed a Test Page previously it should still be in the queue ready to print when you select

the correct USB port and click Apply.
9. Continue this process with the next printer port until the Printer prints the Test Page (Windows
Logo). Once it is done you have selected the correct port and the printer is ready.
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Network Port Configuration
Often a computer can have multiple USB ports and there isn’t an easy way to map a physical port to the

logical port other than trying each one when a printer will not print. This will outline that process.

[E3

i Gooex DT4 GZPL Properties

Forts I Toos I About
Genersl | Shang | Ports | Advanced | Color Managemert | Securty

s/ GodeDT4GZPL

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
LPTL:  Printer Port Godlex DT4 GZPL H
LPT2  Printer Port
LPT3:  Printer Port
COMS:  Serial Port
COMS6:  Serial Port
COMT:  Serial Port
COMS:  Serial Port

[ Addor.  |[  DeletePorr | [ ConfigurePort.

Enable bidirectional support
Enable printer pooling

oK | [ Cancdl ][ mooy | [ Hep

Figure 18 - Printer Properties Ports Tab

1. Open the Printer Properties for the Godex printer then select the Ports tab.

T oo o— )

Available port types:
CutePDF Writer Menitor
Local Port
Standard TCP/IP Port

|| ZDesigner Port Monitor

|

[ meworType.. | [ newport.. | [ concel |

Figure 19 - Printer Ports

2. Select Standard TCP/IP PORT then click Add Port.

Whar's yauz./ftﬁl/f?
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|"Add Standare TCR/P Printer Port Wizard —

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer,
Before continuing be sure that:

1. The device is turned on,
2. The netwark is connected and configured.

To continue, click Next.

Figure 20 TCP/IP Port Wizard

3. The “Add Standard TCP/IP Printer Port Wizard” window will show. Click the Next button.

| Add Standarc TCR/IP Printer Port Wizard -]
Add port 4
For which devics do you want to add a port?
=

Enter the Printer Name or IP address, and a pert name for the desired device.

| Printer Name or IP Address: 192168.0.1]
| Port Name: 192168011
i

Figure 21 TCP/IP Port Wizard

4. Enter the Printers TCP/IP Address then click Next.

| Adel Standard TCP/IP Printer Port Wizard y -
Additional port information required
The device could not be identified. \\{

The detected device is of unknown type. Be sure that:
1. The device is properly configured.
2. The address on the previous page is correct.

Either correct the address and perform another search on the network by returning to the previous
|| wizard page or select the device type if you are sure the address is correct.

Device Type b

© Standard | Generic Network Card -

| © Custom Settings...

<Back | Net> | [ Caneel

Figure 22 TCP/IP Port Wizard

5. Keep the defaults on the screen then click Next.
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[(adl Standare TCPAP Printer Part Wizard =7 -]

Completing the Add Standard TCP/IP
Printer Port Wizard

You a port with
SNMP: No

Protocok RAW, Port 9100
Device: 192168011

Port Name: 192168011

Adapter Type: Generic Network Card

To complete this wizard, click Finish

[tk [ ] [ ]

Figure 23 TCP/IP Port Wizard

6. Click Finish on the final screen.

Fonls I Tools | About
I\Gmeal|5hang|Purts|Mmmd|ma | Securty |
s/  GodexDT4GZPL
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer o
DOT4_001 Officejet Pro L7600 pri...
SendToKindle P... SendToKindle Port Send to Kindle
192168.2.142 Standard TCP/IP Port ZDesigner QLn320 (ZPL)
192168011 Standard TCP/IP Port E
XP5Port: Local Port Microsoft XPS Documnent
nul: Local Port Send To OneMote 2013
ol T | v
[ AddPor. | [ DeletePort | [ configurePor.. |
Enable bidirectional support |

Enable printer pooling

l Close ” Cancel H Apply H Help

Figure 24 Printer Properties

7. Insure that the newly added TCP/IP port is selected in the ports box. Then click Apply. The TCP/IP is
now added and printing will work.
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