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Often a computer can have multiple USB ports and there isn’t an easy way to map a physical port to the
logical port other than trying each one when a printer will not print. This will outline that process.

) Check-in Printer Properties e

Fonts. [ Tools [ About
General | Shanng | Pots | Advanced | Color Managemert | Securty

@ll Check-in Printer

Location:

Comment:

Model: Godex EZ-DT-4 GZPL
Features
Color: No Paper available:
Double-sided: No |
Staple: No
Speed: Unknown

Maximum resolution: 203 dpi -

[ Preferences... H Print Test Page ]

o< J[camcel J[ sy [[ rep |

Figure 11 - Printer Properties General Tab

1. If you haven’t tried printing open the Printer Properties for the Godex printer select the General tab.
2. Click Print Test Page.
3. If the printer prints a tag with the Windows Logo on it then the printer is working and setup properly.
4. If it does not then continue on with this procedure.
'@ Check-in Printer Properties ===
Forts [ Tools | About I
General | Shaiing | Pots | Advanced | ColorManagement | Secury
s Checkin Printer
Print to the following port(s). Documents will print to the first free
checked port. I
| Port Description Printer o i
| |EItpt:  PrinterPort
[C] COM4:  Serial Port
Serial Port E
Print to File
Virtual printer port for... ZDesigner LP 2844-Z
Virtual printer port for... ZDesigner GX420d
SB001  Virtual printer port for... Check-in Printer, ZDesigner LP ... |8
[ Addpor. || DeletePort | | Canfigure Port..
Enable bidirectional support
Enable printer poocling
ok ) (o] [ fomy |
Figure 12 - Printer Properties Port Tab
5. Select the Ports tab.
6. You may see several USB Ports listed.
7. 1f USBOO1 is selected then select USBO02 and then click Apply.
8. Since you printed a Test Page previously it should still be in the queue ready to print when you select

the correct USB port and click Apply.
9. Continue this process with the next printer port until the Printer prints the Test Page (Windows
Logo). Once it is done you have selected the correct port and the printer is ready.
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Network Port Configuration
Often a computer can have multiple USB ports and there isn’t an easy way to map a physical port to the

logical port other than trying each one when a printer will not print. This will outline that process.

[E3

i Gooex DT4 GZPL Properties

Forts I Toos I About
Genersl | Shang | Ports | Advanced | Color Managemert | Securty

s/ GodeDT4GZPL

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
LPTL:  Printer Port Godlex DT4 GZPL H
LPT2  Printer Port
LPT3:  Printer Port
COMS:  Serial Port
COMS6:  Serial Port
COMT:  Serial Port
COMS:  Serial Port

[ Addor.  |[  DeletePorr | [ ConfigurePort.

Enable bidirectional support
Enable printer pooling

oK | [ Cancdl ][ mooy | [ Hep

Figure 13 - Printer Properties Ports Tab

1. Open the Printer Properties for the Godex printer then select the Ports tab.

T oo o— )

Available port types:
CutePDF Writer Menitor
Local Port
Standard TCP/IP Port

|| ZDesigner Port Monitor

|

[ meworType.. | [ newport.. | [ concel |

Figure 14 - Printer Ports

2. Select Standard TCP/IP PORT then click Add Port.

Whar's yauz./ftﬁl/f?

Troubleshooting Guide




4CT’VE FAITH | Fellowship One

network..

|"Add Standare TCR/P Printer Port Wizard —

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer,
Before continuing be sure that:

1. The device is turned on,
2. The netwark is connected and configured.

To continue, click Next.

Figure 20 TCP/IP Port Wizard

3. The “Add Standard TCP/IP Printer Port Wizard” window will show. Click the Next button.

| Add Standarc TCR/IP Printer Port Wizard -]
Add port 4
For which devics do you want to add a port?
=

Enter the Printer Name or IP address, and a pert name for the desired device.

| Printer Name or IP Address: 192168.0.1]
| Port Name: 192168011
i

Figure 21 TCP/IP Port Wizard

4. Enter the Printers TCP/IP Address then click Next.

| Adel Standard TCP/IP Printer Port Wizard y -
Additional port information required
The device could not be identified. \\{

The detected device is of unknown type. Be sure that:
1. The device is properly configured.
2. The address on the previous page is correct.

Either correct the address and perform another search on the network by returning to the previous
|| wizard page or select the device type if you are sure the address is correct.

Device Type b

© Standard | Generic Network Card -

| © Custom Settings...

<Back | Net> | [ Caneel

Figure 22 TCP/IP Port Wizard

5. Keep the defaults on the screen then click Next.
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[(adl Standare TCPAP Printer Part Wizard =7 -]

Completing the Add Standard TCP/IP
Printer Port Wizard

You a port with
SNMP: No

Protocok RAW, Port 9100
Device: 192168011

Port Name: 192168011

Adapter Type: Generic Network Card

To complete this wizard, click Finish

[tk [ ] [ ]

Figure 23 TCP/IP Port Wizard

6. Click Finish on the final screen.

Fonls I Tools | About
I\Gmeal|5hang|Purts|Mmmd|ma | Securty |
s/  GodexDT4GZPL
Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer o
DOT4_001 Officejet Pro L7600 pri...
SendToKindle P... SendToKindle Port Send to Kindle
192168.2.142 Standard TCP/IP Port ZDesigner QLn320 (ZPL)
192168011 Standard TCP/IP Port E
XP5Port: Local Port Microsoft XPS Documnent
nul: Local Port Send To OneMote 2013
ol T | v
[ AddPor. | [ DeletePort | [ configurePor.. |
Enable bidirectional support |

Enable printer pooling

l Close ” Cancel H Apply H Help

Figure 24 Printer Properties

7. Insure that the newly added TCP/IP port is selected in the ports box. Then click Apply. The TCP/IP is
now added and printing will work.
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