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Contributions Application Installation Troubleshoot Guide

Error — Unable to Retrieve Application Files. File Corrupt in deployment

- |

Unable to retrieve application files. Files corrupt in
deployment.

Click here to send this error to the deployment server
and check for known seluticns to this problem.

| ok || Details.. |

Cause - Files not able to be downloaded during install most likely due to a communication issue with Active
Servers

Solution - Run the Setup.exe again. It most likely will clear up on the second installation attempt

Error — Setup requires 7459 MB of space on your hard drive, but only ####MB are currently available

i ActiveMetwerkFaithContributions S;:lup_ - g

y Setup requires 7459 MB of space on your hard drive, but only 7098 MB
é are currently available. Click OK to continue installation or Cancel to
stop the installation,
1

| | ook | Cancel
| [

Cause - Installation drive does not have enough disk space to install the .NET 4 framework.

Solution - Free up 7459MB of diskspace
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Application Issues

Error — Problem Logging in. Bad Request. The user name and/or password is incorrect

x
Application Exception

Praklem logging in.
Bad Request. The user name and/or passwerd is incorrect

Cause - Username or Password is incorrect.

Solution - Check Username/Password combination
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Errors — Invalid Port, Port Already Open

b4
Application encounterad unexpected problems
Exception has been thrown by the target of an invocation,
Turning en scanner failed! Scanning will not function
Ivvalid port number
x

Application encountered unexpected problems

Exception has been thrown by the target of an invocation.
Turning cn scanner failed! Scanning will not function
Paort already open

Cause 1 - Keyspan not software not installed

Solution 1- Install Keyspan software

Cause 2 - Port is not useable on the Keyspan adapter or the serial port

Solution 2 —
Keyspan/USB Connection - Change Com Port in Keyspan Software. COM3 and above recommended.
Serial Connection — Change COM port in Windows Device Manager. COM1 recommended.
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Errors — Exception has been thrown by the target of an invocation, Problem setting observable batch

x
Application Exception
Exception has been thrown by the target of an invacation.
Class not registered (Exception from HRESULT: 0w80040154 (REGDE_E_CLASSNOTREG))
—
X

Application Exceplion

Problem s=tting observable batch.
Eacepbon has been theoan by the targel of an rvocation,
Class mot registersd (Exception from HRESLULT: 0xB0080154 (REGDE_E_CLASSMOTREG))

Cause - Magtek software not installed

Solution - Install Magtek software (MTMicrimage.zip)
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eSS =)
= ¢ BN,
(o S/ » Control Panel » All Control Panel ltems » Programs and Features. T3 |[ Search Progroms and Features P
ot Pt o Uninstall or change a program
s Change, or Repair.
& Tum Windows festures on or
(o Organize = 8
Install s program from the =
network Name Publisher Installed O Size £
L JavaFx211 Oracle Corporation 07202 n3M8
B jEdn5Oprel Contributors 101272012 CE
ling TechSmith Corporation 11672013 21M8
Wy joinme LogMeln, Inc. /232013
[®Juniper Networks Host Checker Juniper Networks 211703
iper nnect 710 - /a2
18 Juniper Networks Network Connect 7.20 Juniper Networks 1
& Juniper Networks Network Connect 731 Juniper Networks 177203
7 Juniper Networks, Inc. Setup Client Juniper Networks, Inc. 1172013 800 KB
57 Juniper Networks, Inc. Setup Client 64-bit Activex Co...  Juniper Networks, Inc, 1212
¥ Keyspan USS Seril Adapter Keyspan 1207201 i
| M25YS BioSnapOn Hybrid Client 1.7.0.4 64 M2SYS Technology 6/12/2012 27M8
\ 81 MagTek MTMicrimage OCX 6472013 .
3 CX(C: 6/10/2013
& i ion 17501300 orporation 4203 192M8
@I MICRImage_Demo 1257201
#8Microsoft NET Framework 1.1 Microsoft 6772011 354M8
2 Microsoft NET Framework 4 Client Profile Microsoft Corporation 877203 13M8
1 Microsoft NET Framework 4 Extended Microsoft Corporation 6172013 519M8
{8 Microsoft Deployment Toolkit 2012 Update 1 (61237... Microsoft Corperstion 3/25/2013 703 M8
R Microsoft InteliPoint 8.2 Microsoft Corporation ua721
| Microsoft LifeCam Microsoft Corporation 1172912011 600 M8
Microsoft Office Outlook Connector Microsoft Corporation 1520 3ume
4:\ mo - Microsaft Comontion. mn‘xm " =

Cause - Magtek software not installed
Solution - Install Magtek software (MTMicrimage.zip)

Cause - Two Magtek OCX drivers installed
Solution -

1. Uninstall both versions
2. Reboot Computer
3. Reinstall Magtek driver
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Date and Date Settings

The correct date and time are important for the installation and operation of Check-in.

Toolbars

Adjust date/time
Customize notification icons

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop
Start Task Manager

Lock the taskbar
Properties
1/25/2011

1. Right-click on the clock in the lower right hand corner of the screen.
2. Select Adjust date/time.

Date:
Monday, July 25, 2011

Time:
1:04:48 PM

@ Change date and time... I

Time zone

(UTC-06:00) Central Time (US & Canada)

Change time zone...

Daylight Saving Time ends on Sunday, November 06, 2011 at 2:00 AM. The
clock is set to go back 1 hour at that time.

Motify me when the clock changes

Get more time zone information online

How do [ set the clock and time zone?

[ o

3. Onthe Date & Time tab click Change date and time.
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i, Date and Time Settings
i 2t

Set the date and time:

Date: Time:

4 July, 2011 4

5u Mo Tu We Th
26 27 28 29 30
3 4 5 6 7
0 11 12 13 14
17 18 19 20 21

24 {95926 27 28
11 2 3 4

WBR o~ T
o Bl wem

o]

Change calendar settings

ok | | Cancel

4. Select the correct Date and Time
5. Click OK.

Date:
Menday, July 25, 2011

Time:
1:04:48 PM

| ® Change date and time... |

Time zone

(UTC-06:00) Central Time (U5 & Canada)

’ Change time zone...

Daylight Saving Time ends on Sunday, Novemnber 06, 2011 at 2:00 AM. The
clock is set to go back 1 hour at that time,

Notify me when the clock changes

Get more time zone information online

How do I set the clock and time zone?

Apply

6. Click the Change time zone.
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‘5 Time Zone Setﬁnga
Set the time zone:
Time zone:
l (UTC-06:00) Central Time (US 8 Canada) hd

Automatically adjust clock for Daylight Saving Time

Current date and time: Monday, July 25, 2011, 1:05 PM

[ ok ][ Ccancel

7. Select the dropdown to set the correct time zone.
8. Click OK.

Date and Time | Additional Clocks

Date:
Monday, July 25, 2011

Time:
1:04:48 PM

[ %/ Change date and time... |

Time zone

(UTC-06:00) Central Time (US & Canada)

[ Change time zone...

Daylight Saving Time ends on Sunday, Movemnber 06, 2011 at 2:00 AM. The
clock is set te go back 1 hour at that time.

Motify me when the clock changes

Get more time zone information onling

How do 1 set the clock and time zone?

9. Click OK.
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Windows User Access Control

Windows Vista and Windows 7 uses User Access Control (UAC). UAC often causes problems with Windows
applications. UAC causes problems with Contributions. This procedure will show how to disable it in
Windows 7.

View by: Largeicons ~

Category

ckup and Rest
® large icons

Small icons

edential Manager
1. Open the Control Panel.

2. Inthe top right corner, set the View by dropdown to Large icons.
=

% User Accounts

3. Double-click the user Accounts icon.

é_C)v I% + Control Panel = All Control Panel tems + User Accounts

| File Edit View Tools Help

Control Panel Home Make changes to your user account

Manage your credentials

Link enline IDs

Change your picture

. . @ Change User Account Control settings
Manage your file encryption
certificates @ Manage User Accounts

Configure advanced user

profile properties Te change your password, press Ctrl+Alt+Del and select Change

Change my environment
variables

4. Click “Change the User Account Control settings”.
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Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Telime more. about User Account Control seitina

Always notify

-] - Never notify me when:

Programs try to install software or make changes to
my computer

+  Imake changes to Windows settings

@ Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
- because they do not support User Account Control.

Never notify

& oK Cancel

5. Slide the slider to Never notify.
6. Click OK.
7. The workstation will then need to be restarted.
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